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Greetings

Welcome to Moon Ocean Ginowan Hotel & Residence,
yvour home under the sun. Whether your visit is a brief getaway
or an extended stay, it is our pleasure to have you with us.
We invite you to relax and enjoy our facilities,
the picturesque marina setting, and the attentive service

that yvou'’ 1l find throughout the resort.

General Manager



SERVICES & IN-ROOM FACILITIES
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H Key Card

Your room door locks automatically, so be
sure to take your key card with you. When
departing your room, please take a
moment to check that the sliding doors of
the veranda have been locked, and be sure
to shut the door firmly behind you. For
your safety and privacy, we recommend
using the inside lock and door catch
whenever you are in residence.

Il Checkout
Checkout is 11:00 a.m. Should you wish to
extend your stay, please contact the Front
Desk in advance to inquire about vacancy.

H Cash & Valuables
For your convenience, a personal safe is
provided in your room. You may also leave
cash or other valuables in care of the Front
Desk. Please be advised that the hotel
assumes no responsibility for belongings
not securely stored in this way.

M Messages
When the message lamp on your phone is
lit, lift the handset and press 9 to contact
the Front Desk.

M Television
Use the remote control to select the
programming of your choice.

B Air Conditioning
Use the remote control to adjust the room
temperature to your preference.

M H Cooking Heater
If necessary, please refer to the guide for
using the IH cooking equipment.

Il Microwave Oven
Your room is equipped with a microwave
oven.

M Refrigerator
Your refrigerator has been left unstocked.
Beverages may be purchased at vending
machines and at the shop on our first floor.

[l Mailing and Other Services
Our Front Desk staff are pleased to assist
with arrangements for parcel delivery,
copying, faxing, etc. Stationery and
envelopes are available upon request.

l Cashier’ s Desk
Present your key card here to settle your
bill at the time of checkout. Any interim
charges may be settled here as well.
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DINING & OTHER FACILITIES
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Ocean Grill (all-day dining)

Enjoy hearty Japanese and western-style
buffet breakfasts in a relaxed, sun-filled
setting. At lunch and dinner, mouth-
watering steaks and other international
specialties are served. At night, the space
transforms into an inviting lounge for
nightcaps and cocktails.
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Shop

One-stop shopping for daily necessities,
souvenirs, original gift items, snacks and
non-alcoholic/alcoholic beverages includ-
ing awamori.
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Athletic Gym

Maintain your regular workout regimen
or try out the machines at the gym
adjacent to our outdoor pool.
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Vending Machines
Available 24 hours daily
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Outdoor Pool

There is no better place to slip into resort
mode than at our pool, complete with
shaded deck chairs, jet baths, showers
and lockers.

Seasonal operation
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Poolside Café

Cooling drinks, hamburgers and refresh-
ments are served.

Seasonal operation
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Our Non-smoking Policy

Kindly note that all rooms and public
areas of the resort are non-smoking.
Designated smoking corners are located
on each floor of the building. Please refer
to the site map.
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After Midnight

The main entrance of the hotel is locked
between midnight and 6 a.m. It may be
opened with your key card or by contact-
ing the Front Desk with the intercom.
Please also note that only the main eleva-
tor operates during these hours.
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USING YOUR ROOM TELEPHONE
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Local & Long-distance Calls

BAIC[0Z 1 7 IV L., W THhITDOES To place a call within Japan:

BE5E2YAT7INLTLEX N, [0]+ area code + telephone number
(O+ WEE + FES) ] International Calls

fR@ss To place an international call:

[0]+ 010 + country code + area code +
telephone number
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Wake-up Calls

BREBIHOT O F—OT[LZHL. KITiE To program a wake-up call, press[7]1]

followed by the 4-digit, 24-hour time
setting:

[7[7]+ 0630 for 6:30 am.

1700 for 5:00 p.m.

To cancel a wake-up call, press[7]2]
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EZMTOBEEE Room-to-room Calls
REMTOMFIF2EZMLTHSESD To reach another guestroom:
BREFRZSETAVIVLTLEE N, [2]+ room number
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Front Desk

FENFIHCEFERF OB WEDE, B2 Press [9] to reach the Front Desk for

assistance 24 hour.
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Aoz aTFRY Concierge
XY AR=V. B avELTRED Press [9] to inquire about marine

sports, touring, shopping and local
attractions.

CONNECTING TO THE INTERNET
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Complimentary high-speed Internet connec-
tions are possible from all of our guestrooms.
Should you require a LAN cable or LAN card,
or require any assistance in securing a connec-
tion, please contact the Front Desk.

Connection Requirements
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« Ethernet capability
« TCP/IP implementation

Notice of Liability

Kindly note that Moon Ocean Ginowan Hotel
& Residence. assumes no liability for lost data
or any kind of system damage resulting from
use of this service, from shutdowns that may
occur during your connection to the Internet,
or for loss or damages resulting from use of
peripherals lent by the hotel.
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The data port for connecting your computer via
a LAN cable is located on top of the desk.
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HOUSE REGULATIONS
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HOUSE REGULATIONS
R

To ensure the safety and comfort of all guests, we have established the following regulations governing
the use of our facilities, in accordance with Article 10 of the Terms and Conditions for Accommodation
Contracts published by Japan’s Ministry of Land, Infrastructure and Transport.

As stipulated in Article 7 of those Terms and Conditions, failure to observe these regulations and policies
may oblige us to refuse permission for your continued occupancy of a guestroom, or for use of our other
facilities. Kindly note that guests may also be held liable for damages caused to the hotel and its property
by non-observance of these regulations.

Fire Precautions and Safety Measures

(1) No heat source, such as irons or any type of burner for heating or cooking, may be brought in for
use within the hotel premises.

(2) Please refrain from smoking in a place other than the smoking areas.

(3) Any other act that may cause a fire is prohibited.

For Your Own Security

(4) Be sure to lock the door when leaving your guestroom.

(5) If you have left your key card at the Front Desk for safekeeping, please present your guest passport
in order to retrieve it.

(6) When in your room and especially while sleeping, be sure to double lock the door and use the door
catch. Confirm the identity of any visitor before opening the door, and contact the Front Desk
immediately when in doubt.

(7) Visitors are not permitted in guestrooms.

Settlement of Accounts

(8) You may be requested to make an advance deposit upon arrival.

(9) There may be occasions when bills are presented for settlement prior to check-out.

(10) A 30% service charge is levied for each outgoing telephone call made from our guestrooms.

(11) When signing for bills at the restaurant or other hotel facilities, please present your key card or
guest passport to the personnel on duty.

(12) The hotel will not make payment on behalf of guests for purchases of merchandise within the
resort or for plane, bus, tour or other tickets, taxi fares, stamps, or delivery charges.

(13) Those guests staying for more than five days are asked to settle their account every fifth day.
Should the total amount of your bill exceed 50,000 yen, we may ask you to settle interim charges
at that time.

(14) Please notify the Front Desk promptly should there be any changes in the duration of your stay
with us.

(15) Should your stay with us be extended, we ask that you settle your original account first.

Valuables and Checked Articles

(16) Please store cash, jewelry, or other valuables in the personal safe provided free of charge in your
room, or deposit your articles at the Front Desk.

(17) Laundry items or other belongings left behind will be held for a period of one week after your
departure date. Additionally, articles stored in the clock room for more than three months will be
turned over to the local police station for disposal.

Items and Behavior Not Permitted in the Hotel

(18) Do not bring the following into the hotel premises:
a)Dogs, cats, birds, and other animals or pets
b) Unhygienic items or those with an offensive odor
¢)Goods of great quantity
d) Explosives or inflammables such as gun powder or gasoline, etc.
e) Unregistered firearms or swords or other illegal objects

(19) No gambling or engaging in indecorous behavior is allowed on the hotel premises.

(20) Any acts or behavior likely to disturb or cause offense to other guests, such as shouting or setting
the television volume control too high, is prohibited.

(21) Do not leave your belongings in public spaces.

(22) Meals or drinks may not be ordered for delivery from outside the hotel.

(23) Use of the hotel’s spaces for commercial activities or purposes other than lodging is not allowed
without prior approval.

(24) Distribution of advertising or publicity materials and the sale of goods to other guests in the hotel
are not permitted.

(25) The hotel” s rooms, furniture, and equipment may not be used for commercial activities or any
purposes other than accommodation.

(26) Guests may not rearrange or move furniture and fixtures from their set position or use them in a
manner other than that for which they were designed.

(27) Do not display any articles or items in the window in such a way as to affect the appearance of the
hotel.

(28) Any physical alteration of the building or its furniture, fixtures, and equipment is not allowed.

(29) Guests will be held fully liable for any damages or loss they have caused, either consciously or
otherwise, to hotel property.

(30) Unregistered individuals are not permitted to use our guestrooms. Should the number of people in
your party change during your stay, please inform the Front Desk.

(31) Guests under the age of twenty are not permitted to stay at the hotel without the express consent
of their guardian(s).

(32) Use of photographs or film taken at the hotel for commercial purposes without prior approval of
the management is unlawful.

(33) Robes and slippers have been provided for your comfort inside your guestroom. Please do not use
such loungewear elsewhere in the hotel.

(34) Please refrain from exposing any type of tattoo or decorative body stenciling within our facilities.

(35) Kindly note that all rooms and public areas of the resort are non-smoking. Designated smoking
corners are allocated on each floor of the building.



ACCOMMODATION CONTRACTS
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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

Scope of Application

Article 1

1. Contracts for Accommodation and related agreements to be entered into between Moon Ocean Ginowan Hotel &
Residence (hereinafter, the Hotel) and the Guest to be accommodated shall be subject to these Terms and
Conditions. Any particulars not provided for herein shall be governed by prevailing laws and regulations and/or
generally accepted practice.

2. Notwithstanding the previous paragraph, the Hotel is entitled to enter into a special contract with a Guest, insofar
as that special contract does not violate laws and regulations and generally accepted practices. In such a case, the
special contract shall take precedence over the provisions of these Terms and Conditions.

Application for Accommodation Contracts
Acrticle 2
1. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel
of the following particulars:
(1) Name of the Guest(s);
(2) Date(s) of accommodation and estimated time of arrival;
(3) Accommodation charges (based, in principle, on the basic accommodation charge listed in the attached Table
No.1); and
(4) Other particulars deemed necessary by the Hotel.
2. Should the Guest request, during his/her stay, an extension of the accommodation beyond the date in
Subparagraph (2) of the preceding paragraph it shall be regarded as an application for a new Accommodation
Contract at the time such request is made.

Conclusion of Accommodation Contracts, etc.

Article 3

1. A Contract for Accommodation shall be deemed to have been concluded when the Hotel has duly accepted the
application as stipulated in Article 2. However, the same shall not apply when it has been proved that the Hotel
has not accepted the application.

2. When a Contract for Accommodation has been concluded in accordance with the provisions of the preceding
paragraph, the Guest shall pay, by the date specified by the Hotel, an accommodation deposit in a sum fixed by
the Hotel within the limits of the basic accommodation charge covering the Guest’s entire period of stay (3 days
when the period of stay exceeds 3 days).

3. The deposit shall be applied first to the total accommodation charges to be paid by the Guest, then secondly to the
cancellation charges under Article 6, and thirdly to any reparations under Article 18 as applicable, and the
remainder, if any, shall be refunded at the time of payment of the accommodation charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall treat the
Accommodation Contract as invalid. However, the same shall apply only in the event that the Guest is thus
informed by the Hotel when the period of payment of the deposit is specified.

Special Contracts Requiring No Accommodation Deposit

Article 4

1. Notwithstanding the provisions of Paragraph 2 of the preceding article, the Hotel may enter into a special contract
requiring no accommodation deposit after the contract has been concluded as stipulated in the same paragraph.

2. In cases when the Hotel has not requested the payment of the deposit as stipulated in Paragraph 2 of the
preceding article and/or has not specified the date of the payment of the deposit at the time the application for an
Accommodation Contract has been accepted, it shall be treated as though the Hotel has accepted a special contract
prescribed in the preceding paragraph.

Refusal of Accommodation Contracts
Article 5
1. The Hotel is entitled not to accept the conclusion of an Accommodation Contract under any of the following
circumstances:
(1) When the application for accommodation does not conform to the provisions of these Terms and Conditions;
(2) When the Hotel is fully booked and no room is available;
(3) When the Guest seeking accommodation is deemed liable to conduct him/herself in a manner that will
contravene the law or act against the public order or good morals with regard to his/her accommodation;
(4) At the time when a guest who is planning to stay at the hotel is recognized as the following fact(s) from a to c.
a) Organized crime group defined in “(Law No. 77 in 1991) Article 2 Item 2 for the law of preventing
unjustifiable conducts by members of organized crime group” ( “Organized crime group” hereafter), a
member of organized crime group defined in Article 2 Item 6 for the same law ( “Member of organized
crime group” ), and a quasi-member or relevant member of organized crime group and other antisocial
forces
b) Company or other organizations that organized crime group or member(s) of organized crime group controls
the business activities.
¢) Board member(s) in the company is (are) defined as member(s) of organized crime group.
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(5) At the time when a guest who is planning to stay at the hotel behaves significant nuisance to other guests.

(6) At the time when a guest who is planning to stay at the hotel is recognized as a person with infectious disease.

(7) At the time when a person conducts a violent demand for staying the hotel or asking for severe burden (financial
burden) beyond reasonable range

(8) When the Hotel is unable to provide accommodation due to natural calamities, malfunction of the facilities,
and/or other unavoidable causes; or

(9) When the following provisions of Article 5 of The Okinawa Prefectural Ordinance concerning the enforcement
of the "Ryokan" Business Law are applicable:

—When a person requesting accommodation is obviously intoxicated and could cause annoyance to other guests,
or when a person is behaving in such a manner as to be an annoyance to other guests.

—When a person’s appearance, demeanor, or clothing is inappropriate and could cause annoyance to other
guests.

Right to Cancel Accommodation Contracts by the Guest

Article 6

1. The Guest is entitled to cancel the Accommodation Contract by so notifying the Hotel.

2. In cases when the Guest has canceled the Accommodation Contract in whole or in part due to causes for which
the Guest is liable (except in cases when the Hotel has requested the payment of the deposit during the specified
period as prescribed in Paragraph 2 of Article 3 and the Guest has canceled before the payment), the Guest shall
pay cancellation charges as listed in the attached Table No. 2. However, in cases when a special contract as
prescribed in Paragraph 1 of Article 4 has been concluded, the same shall apply only when the Guest is informed
of his/her obligation to pay cancellation charges in the event of cancellation.

3. In cases when the Guest does not appear by 8 p.m. of the accommodation date (or 2 hours after the expected time
of arrival if the Hotel is notified of it) without advance notice, the Hotel may regard the Accommodation Contract
as being canceled by the Guest.

Right to Cancel Accommodation Contracts by the Hotel
Article 7
1. The Hotel may cancel the Accommodation Contract under any of the following circumstances:
(1) When the Guest is deemed liable to conduct and/or has conducted him/herself in a manner that contravenes
laws, or acts against the public order and good morals with regard to his/her accommodation;
(2) At the time when a guest who stays at the hotel is recognized as the following fact(s) from a to c.
a) Organized crime group, member/quasi-member/relevant member of organized crime group, or other
antisocial forces.
b) Company or other organizations that organized crime group or member(s) of organized crime group controls
the business activities.
¢) Board member(s) in the company is (are) defined as member(s) of organized crime group.
(3) At the time when a guest who stays at the hotel behaves significant nuisance to other guests.
(4) At the time when a guest who stays at the hotel is recognized as a person with infectious disease.
(5) At the time when a person conducts a violent demand for staying the hotel or asking for severe burden
(financial burden) beyond reasonable range.
(6) When the Hotel is unable to provide accommodation due to natural calamities and/or other causes of force
majeure;
(7) When the provisions of Article 5 of the Okinawa Prefectural Ordinance concerning the enforcement of the
"Ryokan" Business Law are applicable; and
(8) When the Guest engages in prohibited behavior such as smoking in bed, tampering with fire-prevention
equipment, and other actions precluding fire safety as stipulated in the House Regulations.
2. In cases when the Hotel has canceled the Accommodation Contract in accordance with the preceding paragraph,
the Hotel shall not be entitled to charge the Guest for any of the services in the future during the contractual
period which he/she has not received.

Registration
Article 8
1. The Guest shall register the following particulars at the Front Desk of the Hotel on the day of accommodation:
(1) Name, age, sex, address and occupation of the Guest(s);
(2) For non-Japanese citizens, nationality, passport number, port and date of entry in Japan;
(3) Date and estimated time of departure; and
(4) Other particulars deemed necessary by the Hotel.
2. In cases when the Guest intends to pay his/her accommodation charges prescribed in Article 12 by any means
other than Japanese currency, such as traveler’s cheques, coupons or credit cards, these credentials shall be shown
in advance at the time of registration prescribed in the preceding paragraph.

Hours of Occupancy of Guest Rooms

Article 9

1. The Guest is entitled to occupy the contracted guest room of the Hotel from 2:00 p.m. until 11:00 a.m. of the
following morning. However, in cases when the Guest is accommodated continuously, the Guest may occupy it all
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day long, except for the days of arrival and departure.
2. The Hotel may, notwithstanding the provisions prescribed in the preceding paragraph, permit the Guest to occupy
the room beyond the time prescribed in the same paragraph. In this case, extra charges shall be levied as follows:
(1) Until 2:00 p.m.: 30% of one day’s room rate
(2) Until 5:00 p.m.: 50% of one day’s room rate
(3) After 5:00 p.m.: 100% of one day’s room rate

Observance of Use Regulations

Article 10

The Guest shall observe the House Regulations established by the Hotel, which are posted within the premises of the
Hotel.

Business Hours

Article 11

1. The business hours of the Hotel’s main reception desk are as follows. Those of other facilities shall be published via

brochures, in notices displayed within the facilities, in service directories in guest rooms, and elsewhere.
(1) Service hours of the front and cashier’s desks:

Front service: provided 24 hours daily
Exchange service: provided 24 hours daily
Lockup: None

2. The business hours specified in the preceding paragraph are subject to seasonal or temporary changes due to
unavoidable causes. In such cases, the Guest shall be informed by appropriate means.

Payment of Accommodation Charges

Acrticle 12

1. The breakdown and method of calculation of the accommodation charges, etc. that the Guest shall pay is as listed
in the attached Table No. 1.

2. Accommodation charges, etc. as stated in the preceding paragraph shall be paid at the Cashier’s Desk at the time of
the Guest’s departure, or upon request by the Hotel, with Japanese currency or by other means such as traveler’s
cheques, coupons, or credit cards recognized by the Hotel.

3. Accommodation charges shall be paid even if the Guest does not, by his own free will and choice, utilize the
accommodation facilities provided for him/her by the Hotel and which are at his/her disposal.

Liabilities of the Hotel

Article 13

1. The Hotel shall compensate the Guest for damage if the Hotel has caused such damage to the Guest in the
fulfillment or the non-fulfillment of the Accommodation Contract and/or related agreements. However, the same
shall not apply in cases when such damage has been caused due to reasons for which the Hotel is not liable.

2. While the Hotel has fully met the safety and fire prevention standards established by local municipal authorities
and has passed all requisite inspections, the Hotel is covered by liability insurance to cover fires and/or other
disasters.

Measures When Unable to Provide Contracted Rooms

Article 14

1. The Hotel shall, when unable to provide contracted rooms, arrange accommodation of the same standard
elsewhere for the Guest, insofar as is practicable, with the Guest’s consent.

2. When arrangement of other accommodation cannot be made, notwithstanding the provisions of the preceding
paragraph, the Hotel shall pay the Guest a compensation fee equivalent to the cancellation charges, and the
compensation fee shall be applied to the reparations. However, when the Hotel cannot provide accommodation
due to causes for which the Hotel is not liable, the Hotel shall not compensate the Guest.

Handling of Deposited Articles

Article 15

1. The Hotel shall compensate the Guest for damage when loss, breakage, or other damage is caused to the goods,
cash, or valuables deposited at the front desk by the Guest, except in cases when this has occurred due to causes
of force majeure. However, for cash and valuables, when the Hotel has requested the Guest to report its type and
value but the Guest has failed to do so, the Hotel shall compensate the Guest only up to a maximum of 150,000
ven.

2. The Hotel shall compensate the Guest for damage when loss, breakage, or other damage is caused, through
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intention or negligence on the part of the Hotel, to the goods, cash, or valuables which are brought into the
premises of the Hotel by the Guest but are not deposited at the front desk. However, for articles of which the kind
and value has not been reported in advance by the Guest, the Hotel shall compensate the Guest only up to a
maximum of 150,000 yen, except in cases when the loss or damage was caused intentionally or by gross
negligence on the part of the Hotel.

Handling of Deposited Articles

Article 16

1. When the baggage of the Guest is delivered to the Hotel before his/her arrival, the Hotel shall be responsible for its
safekeeping only in the case when such a request has been made by the Guest in advance and accepted by the
Hotel. The baggage shall be handed over to the Guest at the Front Desk at the time of his/her check-in.

2. When baggage or other belongings of a Guest are left behind after his/her checkout, and the ownership of the
article is confirmed, the Hotel shall inform the owner of the article and ask for further instructions. When no
instructions are given to the Hotel by the owner or when ownership can not be confirmed, the Hotel shall keep
the article for 7 days including the day on which it was found, and after this period the Hotel shall turn it over to
the nearest police station.

3. The Hotel’s liability with regard to the custody of the Guest’s baggage and belongings in the case of the preceding
two paragraphs shall be assumed in accordance with the provisions of Paragraph 1 of the preceding article in the
case of Paragraph 1, and with the provisions of Paragraph 2 of the same article in the case of Paragraph 2.

Liability with Regard to Parking

Article 17

1. The Hotel shall not be liable for the custody of the Guest’s vehicle when the Guest utilizes the parking lot within
the premises of the Hotel, as it shall be regarded that the Hotel simply offers the space for parking, whether the
key of the vehicle has been deposited with the Hotel or not. However, the Hotel shall compensate the Guest for
damage caused through intention or negligence on the part of the Hotel in regard to the management of the parking
lot.

Liability of the Guest
Article 18

1. The Guest shall compensate the Hotel for any damage caused through intention or negligence on the part of the
Guest.

Table No. 1
Calculation Method for Accommodation Charges (Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12)

Contents

A dati (1) Basic Accommodation Charge
ccommodation (Room charge(or Room Charge+Breakfast))
Charges (2) Service Charge((1)X 10%)

(4) Meals & Drinks and

Extra Charges Other Expenses
(5) Service Charge ((4) X10%)

Tax Consumption Tax

Total amount to be Paid by the Guest

Remarks:

1. The basic accommodation charge is as published on the Hotel's tariff page.

2. For children under 12 years of age, 70% of the adult charge shall be required when meals and bedding comparable
to those for the adult are provided; 50% shall be required when children’ s meals and bedding are provided; and 30%
shall be required when only children’ s bedding is provided.
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IN THE EVENT OF AN EMERGENCY
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Our hotel has been built, equipped, inspected and
approved in accordance with fireproof construction
standards. In the event a fire does occur, our dedicated
emergency control center will dispatch firefighters
immediately to extinguish the fire and guide you to a
safe location.

Upon Your Arrival

«Review the map affixed to your room door and
confirm the location of at least two emergency exits.

» Familiarize yourself with the two separate emergency
routes leading from your room.

« Take a moment to locate the flashlight stored either
at the drawer in desk of your room.

« Observe our fire precaution guidelines.

Should You Discover a Fire

- Press[9]to reach the Front Desk immediately.

« Shout "Fire!" to inform others.

- If the situation allows, use the fire extinguisher. If not,
evacuate the premises immediately.

+ When you see smoke or smell something burning
press[9]to notify the Front Desk immediately.

Emergency Announcements

+ An emergency announcement will alert you to the
presence of a fire in the hotel.

+ Hotel employees will conduct you to a safe place.
Please remain calm and follow their instructions.

Evacuating the Building

+ When leaving your room, close the door firmly behind
you and be sure to take your key card.

- Cover your nose and mouth with wet towels.

+ When you see smoke, stay low against the wall and
proceed to an emergency exit in the opposite
direction.

+ Never use elevators during a fire.

« DO NOT return to your room for personal belongings.

When You Are Unable to Exit from Your Room

- Press [9]to contact the Front Desk by telephone.

«If you are unable to make contact by telephone,
signal for help from your window or veranda by
shouting, waving a sheet or blanket, or, at night,
using the flashlight.

+ Seal the doorsill and any openings with wet towels or
sheets and wait for assistance to arrive.

« Remain calm. Follow instructions broadcast through
the hotel’s public address system.

+ Open the door to your room to secure an escape route.

+ Keep away from windows, as there may be danger of
flying glass.

 Protect your head from falling objects.

- Please unplug electrical equipment.

- Never use elevators to evacuate in an emergency.
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